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ADAPT is a New England-based organization of training professionals 
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Jeffrey Addis  
Olmstead Associates Inc. Email:  addis@olmst.com 
20 Pickering Street Phone:  781-444-9400 
Needham, MA  02492 
 
 
Thomas Adrian Owner 
Business Integrated Solutions, Inc. Email:  tadrian@bis-inc.com 
28 Ivy Lane Phone:  508-478-1450 
Milford, MA  01757 
 
 
Wally Albers  
John Hancock Financial Services Email:  walbers@jhancock.com 
P.O. Box 111, MS C1-6 Phone:  617-886-3434 
Boston, MA  02117-0111 
 
 
Terri Albrecht Training Advisor 
Themis Inc. Email:  talbrecht@themisinc.com 
5 Valley Road Phone:  603-489-1234 
Hampstead, NH  03841 
 
 
Richard Arsenault  
John Hancock Financial Services Email:  rarsenault@jhancock.com 
P.O. Box 111, MS C1-6 Phone:  617-572-8099 
Boston, MA  02117-0111 
 
 
Kathy Baillie  
John Hancock Financial Services Email:  kbaillie@jhancock.com 
P.O. Box 111, MS C-1 Phone:  617-572-8099 
Boston, MA  02117-0111 
 
 
Michael Baird Senior Account Executive 
New Horizons Computer Learning Centers Email:  mbaird@nhboston.com 
300 Crown Colony Drive Phone:  617-847-4347 
Quincy, MA  02169 
 
 
Larry Banks Learning Technologies Program Manager 
Agilent Technologies Email:  larry_banks@agilent.com 
40 Shattuck Road Phone:  978-681-2471 
Andover, MA  01810 
 
 
Justin Barrett Operations Coordinator 
The Training Associates Corporation Email:  justin@thetrainingassociates.com 
334 Boston Turnpike Phone:  508-890-8500 
Shrewsbury, MA  01545 
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Carole Beauchemin Corporate Training Group 
Boston University Corporate Education Center Email:  cbeauche@bu.edu 
72 Tyng Road Phone:  978-649-9731 
Tyngsboro, MA  01879-2099 
 
 
Amy Beaver  
Partners HealthCare Systems Email:  abeaver@partners.org 
100 Cambridge Street, 7th Floor Phone:  617-724-1240 
Boston, MA  02114 
 
 
Art Beecher  
Manulife Financial Email:  abeecher@manulifeusa.com 
500 Boylston Street, Suite 400 Phone:   
Boston, MA  02116 
 
 
Suzanne Berger Account Executive 
Books 24 X 7 Email:  sberger@books24X7.com 
30-2 Concord Greene Phone:  978-376-5660 
Concord, MA  01742 
 
 
Steve Berry  
Strafford Technology Email:  srb@strafford.com 
7 Wall Street, #200 Phone:  800-983-2443 
Windham, NH  03087-1688 
 
 
Cheryl Boucher Business Analyst 
Allmerica Financial Email:  cboucher@allmerica.com 
95 Chickering Road Phone:  508-855-7969 
Spencer, MA  01562 
 
 
Patricia Boyd  
Fast Start PC Training Email:  PatNBoyd@aol.com 
85 Karen Circle Phone:  508-429-8932 
Holliston, MA  01746 
 
 
Mary Brien Vice President-Business Development 
Talis Learning Solutions Email:  MBrien@talisls.com 
134 Cambridge Street, Suite 2 Phone:  781-221-6205 
Burlington, MA  01803-3718 
 
 
Judy Brink VP Learning Solutions 
Cortlandt Technology Partners Email:  jbrink@cortlandttp.com 
489 5th Avenue, 4th floor Phone:  800-472-9914 
New York, NY  10017 
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Lisa Bromwell Senior Client Manager 
Cortlandt Technology Partners Email:  lbromwell@cortlandttp.com 
489 5th Avenue, 4th floor Phone:  212-338-0450 X3017 
New York, NY  10017 
 
 
Robert Brosseau Director of Training 
Athena Health Email:  rbrosseau@athenahealth.com 
44 Stewart Street Phone:  781-329-0192 
Franklin, MA  02038 
 
 
Lisa Brown Web Designer 
LMBrown Web Design Email:  lisa@lmbrownwebdesign.com 
8 Bittersweet Lane Phone:  617-851-5540 
Walpole, MA  02081-2279 
 
 
John Caccavale Director of Sales 
Themis Inc. Email:  jcac@themisinc.com 
625 Central Avenue Phone:  908 233-8890 
Westfield, NJ  07090 
 
 
Thomas Campbell  
Thomas Campbell & Company Inc. Email:  thomas.campbell@campbellandco.com 
63 Nashua Road Phone:  603-924-9812 
Sharon, NH  03458 
 
 
Christopher Cassidy Director of Corporate Outreach 
UMass Boston Email:  christopher.cassidy@umb.edu 
100 Morrissey Boulevard, MS W02-203 Phone:  617-287-7298 
Boston, MA  02125 
 
 
Donna Cleary  
John Hancock Financial Services Email:  dcleary@jhancock.com 
P.O. Box 111, MS C-1 Phone:  617-572-6084 
Boston, MA  02117-0111 
 
 
Herb Collins Principal Instructional Designer 
MRO Software, Inc. Email:  herbrcollins@attbi.com 
50 Woodruff Road Phone:  781-280-6685 
Clinton, MA  01510 
 
 
Ben Cornish Mananger of Learning Technology 
Staples Email:  benjamin.cornish@staples.com 
500 Staples Drive Phone:  508-253-7467 
Framingham, MA  01702 
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Alice Costa Azevedo  
Blue Cross BlueShield of RI Email:  costa-azevedo@bcbsri.org 
444 Westminster Street Phone:  401-459-2521 
Providence, RI  02903 
 
 
Mario Cruz Web Designer 
John Hancock Financial Services Email:  mcruz@jhancock.com 
200 Clarendon Street, C1-06 Phone:  617-572-1014 
Boston, MA  02155 
 
 
Kevin Currie Senior Associate Dean for the Division of Continuing Education 
Northeastern University Email:  k.currie@neu.edu 
295 Ryder Hall, 360 Huntington Ave. Phone:  617-373-4289 
Boston, MA  02155 
 
 
Lori-Ann D'Antonio Project Coordinator 
Connected, Inc. Email:  twigsy@cox.net 
405 Chestnut Street Phone:  401-529-1425 
Warwick, RI  02888-3239 
 
 
Denis Deagle Technical Trainer 
NSTAR Electric & Gas Services Email:  denis_deagle@nstaronline.com 
1 NSTAR Way Phone:  781-441-7029 
Westwood, MA  02090 
 
 
Libby DeMille Learning Specialist 
L.L. Bean, Inc. Email:  ldemille@llbean.com 
Casco Street, Double L Building Phone:  207-552-2469 
Freeport, ME  04033 
 
 
Ralph Desmond  
Desmond Associates Email:  rdes@rdesmond.com 
P.O. Box 1626 Phone:  508-487-1881 
Provincetown, MA  02657 
 
 
Mary DiMaria Sr. Training Consultant 
John Hancock/Signator Email:  mdimaria@jhancock.com 
40 Curtis Street Phone:  617-572-5437 
Wakefield, MA  1880 
 
 
Kay Dixon Senior Courseware Developer 
Siebel Systems Email:  kdixon@siebel.com 
91 Pleasant Street, C6 Phone:  781-359-8589 
Medfield, MA  02052 
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Jo-Ann Driscoll Education Specialist 
Centra Software Inc. Email:  jdriscoll@centra.com 
430 Bedford Road Phone:  781-994-1040 
Lexington, MA  02420 
 
 
Bill Durham Office Manager 
Technology Business Group Email:  bdurham@tbgne.com 
4 Chilmark Road Phone:  508-520-0903 
Franklin, MA  02038 
 
 
Susan Evans Manager 
Overall Domain Concepts LLC Email:  sevans@odcllc.net 
P.O. Box 590567 Phone:  617-965-6013 
Newton, MA  02459 
 
 
Francine Fink Dean, School of Prof & Continuing Studies 
Dean College Email:  ffink@dean.edu 
99 Main Street Phone:  508-541-1712 
Franklin, MA  02038 
 
 
David Franco General Manager 
AXIOM Training & Consulting Services Email:  dfranco@axiomtcs.com 
45 Summer Street Phone:  774 233-0266 
Holliston, MA  01746 
 
 
Kay Fraone  
Enable Consulting Email:  kfraone@enable-consulting.com 
57 Jacobsen Drive Phone:  781-856-5244 
Norwood, MA  02062 
 
 
Tom Fulton President 
Mentor Communications and Training, Inc. Email:  tomfulton@mentor-communications.com 
22 Wells Road Phone:  860-875-5970 
Ellington, CT  06029 
 
 
Dwylene Garcia Computer Applications Specialist 
Kent Hospital Email:  garciad@kentri.org 
Education Department, 455 Toll Gate Road Phone:  401-737-7000 
Warwick, RI  02886 
 
 
Penny Gelb Manager of Systems Training 
BJ's Wholesale Club Email:  pgelb@bjs.com 
P.O. Box 9601 Phone:  508-651-6196 
Natick, MA  01760 
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Nancy Giard IT Training Specialist, Senior 
Genzyme Corporation Email:  nancy.giard@genzyme.com 
15 Pleasant Street Connector Phone:  508-270-2321 
Framingham, MA  01701-9322 
 
 
Susan Goldberg President 
Northeast Training Group, Inc. Email:  sgoldberg@northeasttraininggroup.com 
44 Baker Circle Phone:  617-469-5557 
Chestnut Hill, MA  02467 
 
 
Hal Gottfried Sr. Technical Instructor 
ProTech, Inc. Email:  hgottfried@protechtraining.com 
1 Monroeville Center, Suite 620 Phone:  412-373-8855 
Monroeville, PA  15146 
 
 
Mark Gould Director, Management Development Programs 
Boston University Corporate Education Center Email:  mgould@bu.edu 
72 Tyng Road Phone:  978-649-931 X269 
Tyngsboro, MA  01879-2099 
 
 
Colin Grant Vice President 
Hands-On Technology Transfer Inc. Email:  coling@traininghott.com 
One Village Square, Suite 8 Phone:  978-250-4299 
Chelmsford, MA  01824 
 
 
Ray Grew Technology Solutions Instructor 
Aprisma Management Technologies Email:  raygrew@comcast.net 
31 Partridge Lane Phone:  603-548-6442 
Plaistow, NH  03865 
 
 
Suzanne Hart Training Principal 
Genzyme Corporation Email:  suzanne.hart@genzyme.com 
15 Pleasant Street Connector Phone:  508-270-2183 
Framingham, MA  01701-9322 
 
 
Gerry Hudson-Martin Vice President of Enthusiastic Learning 
Marriott International, Inc. Email:  gerry.hudson.martin@marriott.com 
MS 931.28 Phone:  301-380-7473 
Washington, DC  20058 
 
 
Michael Irmiter Training Specialist 
 Email:  michael.irmiter@comcast.net 
335 East Street Phone:  508-660-7007 
East Walpole, MA  02032 
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Nancy Janssen IT Education AIS 
Aetna Email:  nancy.janssen@aetna.com 
151 Farmington Avenue, RE11 Phone:  860-273-3286 
Hartford, CT  06156 
 
 
Susan Keefe  
Ropes and Gray Email:  skeefe@ropesgray.com 
One International Place Phone:  617-951-7000 
Boston, MA  02110 
 
 
Barbara Kelly President 
Technology Business Group Email:  bkelly@tbgne.com 
4 Chilmark Road Phone:  508-520-0903 
Franklin, MA  02038 
 
 
Sandy King  
Staples Email:  Sandra.King@staples.com 
500 Staples Drive Phone:  508-253-7202 
Framingham, MA  01702 
 
 
Barbara Klein Manager, Training & Development 
MIB, Inc. Email:  bklein@mib.com 
160 University Avenue Phone:  781-751-6534 
Westwood, MA  02090 
 
 
Tim Kress Principal 
Tim Kress & Associates Email:  timkress@timkress.net 
8 Eagle Drive Phone:  508-934-9029 
Franklin, MA  02038 
 
 
Claire LaFond IT Manager 
Genzyme Corporation Email:  claire.lafond@genzyme.com 
3400 Computer Drive Phone:  508-616-8426 
Westboro, MA  01581 
 
 
Fred Law Program Manager 
Fidelity Investments Email:  Fred.Law@fmr.com 
100 Salem Street, MS 01S Phone:  401--292-6230 
Smithfield, RI  02917 
 
 
Karen Lea Manager, Process & Technology 
NSTAR Electric & Gas Services Email:  karen_lea@nstaronline.com 
1 NSTAR Way Phone:  781-441-8786 
Westwood, MA  02090 
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Shawn Leonard VP of Operations 
Talis Learning Solutions Email:  sleonard@talisls.com 
134 Cambridge Street, Suite 2 Phone:  800-278-7280 
Burlington, MA  01803-3718 
 
 
Dolly Linehan Technical Trainer 
NSTAR Electric & Gas Services Email:  doris_linehan@nstaronline.com 
1 NSTAR Way Phone:  781-441-3227 
Westwood, MA  02090 
 
 
Aileen Lovejoy IS Training Analyst 
Staples Email:  aileen.lovejoy@staples.com 
500 Staples Drive Phone:  508-253-8254 
Framingham, MA  01702 
 
 
Arlene Lowenstein  
Worcester Polytechnic Institute Email:  arlowe@wpi.edu 
225 Turnpike Road Phone:  508-480-9200 
Southborough, MA  01772-1750 
 
 
Colin Lydon Marketing Manager 
New Horizons Computer Learning Centers Email:  clydon@nhboston.com 
404 Wyman Street, Suite 150 Phone:  781-487-3270 
Waltham, MA  02451 
 
 
Kristen MacNeil  
Manulife Financial Email:  kmacneil@manulifeusa.com 
500 Boylston Street, Suite 400 Phone:  800-908-6008 
Boston, MA  02116 
 
 
Stephen Mandra Manager- IT Training 
Ropes and Gray Email:  smandra@ropesgray.com 
One International Place Phone:  617-854-2371 
Boston, MA  02110 
 
 
Riccardo Maraventano  
Talis Learning Solutions Email:  rmaraventano@talisls.com 
134 Cambridge Street, Suite 2 Phone:  800-278-7280 
Burlington, MA  01803-3718 
 
 
Scott McFall Sr. Account Manager 
ProTech, Inc. Email:  smcfall@protechpts.com 
1 Monroeville Center, Suite 620 Phone:  412-373-8855 
Monroeville, PA  15146 
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Sharon McPhee  
Grafton Job Corp Email:  nerdteach@yahoo.com 
161 Main Street, #1 Phone:  508-842-1114 
Franklin, MA  02036 
 
 
Maria Melfa Vice President 
The Training Associates Corporation Email:  maria@thetrainingassociates.com 
334 Boston Turnpike Phone:  508-890-8500 
Shrewsbury, MA  01545 
 
 
Vic Melfa CEO/President 
The Training Associates Corporation Email:  vic@thetrainingassociates.com 
334 Boston Turnpike Phone:  508-890-8500 
Shrewsbury, MA  01545 
 
 
Helen Miller  
Miller and Associates Email:  helen@millerandassociates.com 
P.O. Box 452 Phone:  508-393-2072 
Northboro, MA  01532 
 
 
Penny Mills Sr. Account Manager 
ProTech, Inc. Email:  pmills@protechtraining.com 
1 Monroeville Center, Suite 620 Phone:  412-373-8855 
Monroeville, PA  15146 
 
 
Rich Mitchell  
Institute for Software Advancement Email:  rich@softadv.com 
40 Speen Street, Suite 305 Phone:  508-820-0538 
Framingham, MA  01701 
 
 
Jeff Moore Corporate Training Group 
Boston University Corporate Education Center Email:  rmoore@bu.edu 
72 Tyng Road Phone:  978-649-9731 
Tyngsboro, MA  01879-2099 
 
 
Neyda Morales Office Manager 
Data Solutions Corp. Email:  nmorales@datasol.net 
2 Broad Street, Suite M2 Phone:  973-566-6166 
Bloomfield, NJ  07003 
 
 
Barbara Moreira Technical Trainer 
NSTAR Electric & Gas Services Email:  barbara_moreira@nstaronline.com 
1 NSTAR Way Phone:  781-441-3575 
Westwood, MA  02090 
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Scott Mortimer Marketing Development Manager 
Hands-On Technology Transfer Inc. Email:  scottm@traininghott.com 
One Village Square, Suite 8 Phone:  978-250-4299 
Chelmsford, MA  01824 
 
 
Kim Murphy  
Talis Learning Solutions Email:  kmurphy@talisls.com 
134 Cambridge Street, Suite 2 Phone:  800-278-7280 
Burlington, MA  01803-3718 
 
 
Stephanie Naughton Technical Trainer 
NSTAR Electric & Gas Services Email:  stephanie_naughton@nstaronline.com 
1 NSTAR Way Phone:  781-441-3306 
Westwood, MA  02090 
 
 
Nancy Nichols  
 Email:  njnmjo@shore.net 
26 Argyle Street Phone:  781-662-6786 
Melrose, MA  02176 
 
 
Tim Noca Sr. Account Manager 
ProTech, Inc. Email:  tnoca@protechtraining.com 
1 Monroeville Center, Suite 620 Phone:  412-373-8855 
Monroeville, PA  15146 
 
 
Lynne O'Brien President 
Andover Consulting & Training Email:  lobrien@andoverconsultingandtraining.com 
2705 Hockley Drive Phone:  781-749-1113 
Hingham, MA  02043 
 
 
Ron Olmstead President 
Olmstead Associates Inc. Email:  olmstead@olmst.com 
20 Pickering Street Phone:  781-444-9400 
Needham, MA  02492 
 
 
Linda Palmieri MIS Coordinator 
Southcoast Health System Email:  Palmieril@southcoast.org 
MIS Dept. @ St. Luke's Hospital Site Phone:  508-961-5102 
New Bedford, MA  02740 
 
 
Denise Pellegrino  
Fidelity Investments Email:  Denise.Pellegrino@fmr.com 
100 Salem Street, MS 01N Phone:  401--292-5000 
Smithfield, RI  02917 
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Chip Peters IT Education AIS 
Aetna Email:  chip.peters@aetna.com 
151 Farmington Avenue, RE11 Phone:  860-273-3286 
Hartford, CT  06156 
 
 
Eric Piatt President 
Penguin Computing, Inc. Email:  epiatt@penguin-inc.com 
87 East Broadway Phone:  603-425-7770 X77 
Derry, NH  03038-2019 
 
 
Bob Poucel  
Talis Learning Solutions Email:  rpoucel@talisls.com 
134 Cambridge Street, Suite 2 Phone:  800-278-7280 
Burlington, MA  01803-3718 
 
 
Adele Raphael Technical Trainer 
NSTAR Electric & Gas Services Email:  adele_raphael@nstaronline.com 
1 NSTAR Way Phone:  781-441-8384 
Westwood, MA  02090 
 
 
Bill Read Technical Instructor 
 Email:  william.r.read@verizon.net 
P.O. Box 661 Phone:  781-575-1036 
Canton, MA  02021 
 
 
Maureen Remeika VP Learning & Development 
Manulife Financial Email:  maureen_remeika@manulife-venture.com 
500 Boylston Street, Suite 400 Phone:  617-663-3650 
Boston, MA  02116 
 
 
Steve Rosenblum  
John Hancock Financial Services Email:  srosenblum@jhancock.com 
P.O. Box 111, MS C-1 Phone:  617-572-8099 
Boston, MA  02117-0111 
 
 
Tim Ross Training Consultant 
TrainingWell Email:  timross@trainingwell.com 
25 Bayberry Road Phone:  978-449-9794 
Groton, MA  01450 
 
 
Pat Ryan  
Ropes and Gray Email:  pryan@ropesgray.com 
One International Place Phone:  617-951-7000 
Boston, MA  02110 
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Lynda Schiff Principal 
Lynda Schiff Assoc/Black Cat Productions Email:  lynda@pobox.com 
67 Old Colony Road Phone:  781-237-1634 
Wellesley Hills, MA  02481 
 
 
Anne Sedlock  
Partners HealthCare Systems Email:  asedlock@partners.org 
100 Cambridge Street, 7th Floor Phone:  617-724-1239 
Boston, MA  02114 
 
 
Philip Sindel  
Olmstead Associates Inc. Email:  sindel@olmst.com 
20 Pickering Street Phone:  781-444-9400 
Needham, MA  02492 
 
 
Ann Skipper Manager of Education 
Perot Systems Email:  ann_skipper@hphc.org 
93 Worcester Street Phone:  617-509-3239 
Wellesley, MA  02481-9181 
 
 
Mara Smith Corporate Trainer/Instructional Designer 
 Email:  me2smith@yahoo.com 
170 Fayette Street Phone:  617-924-1747 
Watertown, MA  02472 
 
 
Fran Snider VP Business Development 
AXIOM Training & Consulting Services Email:  fsnider@axiomtcs.com 
10 Paragon Road Phone:  617-868-5850 
Boston, MA  02132 
 
 
Tom Snyder  
geMatrix Email:  tsnyder@gematrix.com 
2 Stoney Farm Phone:  203 775-2530 
Brookfield Center, CT  06804 
 
 
Maryann Snyder General Manager 
geMatrix Email:  maryannsnyder@gematrix.com 
2 Stoney Farm Phone:  203 775-2530 
Brookfield Center, CT  06804 
 
 
Linda Starbard IT Education AIS 
Aetna Email:  linda.starbard@aetna.com 
151 Farmington Avenue, RE11 Phone:  860-273-3286 
Hartford, CT  06156 
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Bob Stark Sr. Technical Instructor 
ProTech, Inc. Email:  bstark@protechtraining.com 
1 Monroeville Center, Suite 620 Phone:  412-373-8855 
Monroeville, PA  15146 
 
 
Karen Steuer Corporate Training Group 
Boston University Corporate Education Center Email:  ksteuer@bu.edu 
72 Tyng Road Phone:  978-649-9731 
Tyngsboro, MA  01879-2099 
 
 
Ray Stevens Director, Learning Tech & Communications 
Staples Email:  raymond.stevens@staples.com 
500 Staples Drive Phone:  508-253-7134 
Framingham, MA  01702 
 
 
Michael Stiefel  
Reliable Software Inc. Email:  development@reliablesoftware.com 
258 Harvard Street, #347 Phone:  617-739-4730 
Brookline, MA  02446 
 
 
Theresa Strang VP Operations 
AXIOM Training & Consulting Services Email:  tstrang@axiomtcs.com 
10 Paragon Road Phone:  617-553-0066 
Boston, MA  02132 
 
 
Paul Sullivan  
Ropes and Gray Email:  psullivan@ropesgray.com 
One International Place Phone:  617-951-7000 
Boston, MA  02110 
 
 
Sharon Sweeney Marketing Manager 
The Training Associates Corporation Email:  sharon@thetrainingassociates.com 
334 Boston Turnpike Phone:  508-890-8500 
Shrewsbury, MA  01545 
 
 
Joan Swift  
Partners HealthCare Systems Email:  jswift@partners.org 
100 Cambridge Street, 7th Floor Phone:  617-724-1373 
Boston, MA  02114 
 
 
Raymond Talke President 
Minds in Action Inc. Email:  rtalke@mindsinaction.net 
850 N. DeWitt Pl., 16A Phone:  312-280-8914 
Chicago, IL  60611 
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Deanne Thompson Executive Assistant 
Hands-On Technology Transfer Inc. Email:  deannet@traininghott.com 
One Village Square, Suite 8 Phone:  978-250-4299 
Chelmsford, MA  01824 
 
 
John Thornton  
Computer Horizons Email:  ajthorn@charter.net 
612 Beacon Park Phone:  508-949-3122 
Webster, MA  01570 
 
 
Dawn Turner  
Ropes and Gray Email:  dturner@ropesgray.com 
One International Place Phone:  617-951-7000 
Boston, MA  02110 
 
 
Andrea Turner Regional Client Development Manager 
The Training Associates Corporation Email:  andrea@thetrainingassociates.com 
334 Boston Turnpike Phone:  508-890-8500 
Shrewsbury, MA  01545 
 
 
Ed Vaghini IT Education AIS 
Aetna Email:  ed.vaghini@aetna.com 
151 Farmington Avenue, RE11 Phone:  860-273-3286 
Hartford, CT  06156 
 
 
Roland Van Liew President 
Hands-On Technology Transfer Inc. Email:  rolandv@traininghott.com 
One Village Square, Suite 8 Phone:  978-250-4299 
Chelmsford, MA  01824 
 
 
Bob Varney Account Manager 
Overall Domain Concepts LLC Email:  bvarney@odcllc.net 
153 Linwood Avenue Phone:   
Melrose, MA  02176 
 
 
Rick Veilleux  
Talis Learning Solutions Email:  rveilleux@talisls.com 
134 Cambridge Street Phone:  800-278-7280 
Burlington, MA  01803-3718 
 
 
Cindy Vincent President 
NE Software Training Solutions LLC Email:  cvincent@nesoftwaretraining.com 
207 Range Road Phone:  603-894-4801 
Windham, NH  03087 
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Mary Ann Ward Contract Administrator 
Hands-On Technology Transfer Inc. Email:  maryannw@traininghott.com 
One Village Square, Suite 8 Phone:  978-250-4299 
Chelmsford, MA  01824 
 
 
Peter Ward Training Advisor 
Themis Inc. Email:  pward@themisinc.com 
9 Brahman Drive Phone:  508-286-0071 
Norton, MA  02766 
 
 
Robert Wicks  
Russell Martin & Associates Email:  rwicks3@earthlink.net 
46 County Street Phone:  978-356-5527 
Ipswich, MA  01938 
 
 
Anne Wight Training Specialist 
Waters Corporation Email:  anne_m_wight@waters.com 
34 Maple Street, MS QC Phone:  508-482-8879 
Milford, MA  01757 
 
 
Tammy Wilber IT Training Coordinator 
Biogen Email:  tammy_wilber@biogen.com 
14 Cambridge Center, Bio 4-6 Phone:  617-914-4564 
Cambridge, MA  02142 
 
 
Margaret Woisard Project Mgr. Portal Content 
Staples Email:  margaret.woisard@staples.com 
500 Staples Drive Phone:  508-253-9030 
Framingham, MA  01702 
 
 
John Wood Manager 
Overall Domain Concepts LLC Email:  jwood@odcllc.net 
23 Brook Street Phone:  401-433-4778 
Barrington, RI  02806 
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Nancy Janssen IT Education AIS 
Aetna Email:  nancy.janssen@aetna.com 
151 Farmington Avenue, RE11 Phone:  860-273-3286 
Hartford, CT  06156 
 
 
Chip Peters IT Education AIS 
Aetna Email:  chip.peters@aetna.com 
151 Farmington Avenue, RE11 Phone:  860-273-3286 
Hartford, CT  06156 
 
 
Linda Starbard IT Education AIS 
Aetna Email:  linda.starbard@aetna.com 
151 Farmington Avenue, RE11 Phone:  860-273-3286 
Hartford, CT  06156 
 
 
Ed Vaghini IT Education AIS 
Aetna Email:  ed.vaghini@aetna.com 
151 Farmington Avenue, RE11 Phone:  860-273-3286 
Hartford, CT  06156 
 
 
Ann Young IT Education AIS 
Aetna Email:  ann.young@aetna.com 
151 Farmington Avenue, RE11 Phone:  860-273-3286 
Hartford, CT  06156 
 
 
Larry Banks Learning Technologies Program Manager 
Agilent Technologies Email:  larry_banks@agilent.com 
40 Shattuck Road Phone:  978-681-2471 
Andover, MA  01810 
 
 
Cheryl Boucher Business Analyst 
Allmerica Financial Email:  cboucher@allmerica.com 
95 Chickering Road Phone:  508-855-7969 
Spencer, MA  01562 
 
 
Lynne O'Brien President 
Andover Consulting & Training Email:  lobrien@andoverconsultingandtraining.com 
2705 Hockley Drive Phone:  781-749-1113 
Hingham, MA  02043 
 
 
Ray Grew Technology Solutions Instructor 
Aprisma Management Technologies Email:  raygrew@comcast.net 
31 Partridge Lane Phone:  603-548-6442 
Plaistow, NH  03865 
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Robert Brosseau Director of Training 
Athena Health Email:  rbrosseau@athenahealth.com 
44 Stewart Street Phone:  781-329-0192 
Franklin, MA  02038 
 
 
David Franco General Manager 
AXIOM Training & Consulting Services Email:  dfranco@axiomtcs.com 
45 Summer Street Phone:  774 233-0266 
Holliston, MA  01746 
 
 
Fran Snider VP Business Development 
AXIOM Training & Consulting Services Email:  fsnider@axiomtcs.com 
10 Paragon Road Phone:  617-868-5850 
Boston, MA  02132 
 
 
Theresa Strang VP Operations 
AXIOM Training & Consulting Services Email:  tstrang@axiomtcs.com 
10 Paragon Road Phone:  617-553-0066 
Boston, MA  02132 
 
 
Tammy Wilber IT Training Coordinator 
Biogen Email:  tammy_wilber@biogen.com 
14 Cambridge Center, Bio 4-6 Phone:  617-914-4564 
Cambridge, MA  02142 
 
 
Penny Gelb Manager of Systems Training 
BJ's Wholesale Club Email:  pgelb@bjs.com 
P.O. Box 9601 Phone:  508-651-6196 
Natick, MA  01760 
 
 
Alice Costa Azevedo  
Blue Cross BlueShield of RI Email:  costa-azevedo@bcbsri.org 
444 Westminster Street Phone:  401-459-2521 
Providence, RI  02903 
 
 
Suzanne Berger Account Executive 
Books 24 X 7 Email:  sberger@books24X7.com 
30-2 Concord Greene Phone:  978-376-5660 
Concord, MA  01742 
 
 
Carole Beauchemin Corporate Training Group 
Boston University Corporate Education Center Email:  cbeauche@bu.edu 
72 Tyng Road Phone:  978-649-9731 
Tyngsboro, MA  01879-2099 
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Mark Gould Director, Management Development Programs 
Boston University Corporate Education Center Email:  mgould@bu.edu 
72 Tyng Road Phone:  978-649-931 X269 
Tyngsboro, MA  01879-2099 
 
 
Jeff Moore Corporate Training Group 
Boston University Corporate Education Center Email:  rmoore@bu.edu 
72 Tyng Road Phone:  978-649-9731 
Tyngsboro, MA  01879-2099 
 
 
Karen Steuer Corporate Training Group 
Boston University Corporate Education Center Email:  ksteuer@bu.edu 
72 Tyng Road Phone:  978-649-9731 
Tyngsboro, MA  01879-2099 
 
 
Thomas Adrian Owner 
Business Integrated Solutions, Inc. Email:  tadrian@bis-inc.com 
28 Ivy Lane Phone:  508-478-1450 
Milford, MA  01757 
 
 
Jo-Ann Driscoll Education Specialist 
Centra Software Inc. Email:  jdriscoll@centra.com 
430 Bedford Road Phone:  781-994-1040 
Lexington, MA  02420 
 
 
John Thornton  
Computer Horizons Email:  ajthorn@charter.net 
612 Beacon Park Phone:  508-949-3122 
Webster, MA  01570 
 
 
Lori-Ann D'Antonio Project coordinator 
Connected, Inc. Email:  twigsy@cox.net 
405 Chestnut Street Phone:  401-529-1425 
Warwick, RI  02888-3239 
 
 
Judy Brink VP Learning Solutions 
Cortlandt Technology Partners Email:  jbrink@cortlandttp.com 
489 5th Avenue, 4th floor Phone:  800-472-9914 
New York, NY  10017 
 
 
Lisa Bromwell Senior Client Manager 
Cortlandt Technology Partners Email:  lbromwell@cortlandttp.com 
489 5th Avenue, 4th floor Phone:  212-338-0450 X3017 
New York, NY  10017 
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Tracie Yindra Vice President 
CY Associates Inc. Email:  tracie@cyassociates.com 
P.O. Box 175 Phone:  800-563-9484 
Huntington, VT  05462 
 
 
Neyda Morales Office Manager 
Data Solutions Corp. Email:  nmorales@datasol.net 
2 Broad Street, Suite M2 Phone:  973-566-6166 
Bloomfield, NJ  07003 
 
 
Francine Fink Dean, School of Prof & Continuing Studies 
Dean College Email:  ffink@dean.edu 
99 Main Street Phone:  508-541-1712 
Franklin, MA  02038 
 
 
Ralph Desmond  
Desmond Associates Email:  rdes@rdesmond.com 
P.O. Box 1626 Phone:  508-487-1881 
Provincetown, MA  02657 
 
 
Kay Fraone  
Enable Consulting Email:  kfraone@enable-consulting.com 
57 Jacobsen Drive Phone:  781-856-5244 
Norwood, MA  02062 
 
 
Patricia Boyd  
Fast Start PC Training Email:  PatNBoyd@aol.com 
85 Karen Circle Phone:  508-429-8932 
Holliston, MA  01746 
 
 
Fred Law Program Manager 
Fidelity Investments Email:  Fred.Law@fmr.com 
100 Salem Street, MS 01S Phone:  401--292-6230 
Smithfield, RI  02917 
 
 
Denise Pellegrino  
Fidelity Investments Email:  Denise.Pellegrino@fmr.com 
100 Salem Street, MS 01N Phone:  401--292-5000 
Smithfield, RI  02917 
 
 
Tom Snyder  
geMatrix Email:  tsnyder@gematrix.com 
2 Stoney Farm Phone:  203 775-2530 
Brookfield Center, CT  06804 
 
 

www.adapttrain.org 



ADAPT Membership Directory by Company  January 2004 
   

Maryann Snyder General Manager 
geMatrix Email:  maryannsnyder@gematrix.com 
2 Stoney Farm Phone:  203 775-2530 
Brookfield Center, CT  06804 
 
 
Nancy Giard IT Training Specialist, Senior 
Genzyme Corporation Email:  nancy.giard@genzyme.com 
15 Pleasant Street Connector Phone:  508-270-2321 
Framingham, MA  01701-9322 
 
 
Suzanne Hart Training Principal 
Genzyme Corporation Email:  suzanne.hart@genzyme.com 
15 Pleasant Street Connector Phone:  508-270-2183 
Framingham, MA  01701-9322 
 
 
Claire LaFond IT Manager 
Genzyme Corporation Email:  claire.lafond@genzyme.com 
3400 Computer Drive Phone:  508-616-8426 
Westboro, MA  01581 
 
 
Sharon McPhee  
Grafton Job Corp Email:  nerdteach@yahoo.com 
161 Main Street, #1 Phone:  508-842-1114 
Franklin, MA  02036 
 
 
Colin Grant Vice President 
Hands-On Technology Transfer Inc. Email:  coling@traininghott.com 
One Village Square, Suite 8 Phone:  978-250-4299 
Chelmsford, MA  01824 
 
 
Scott Mortimer Marketing Development Manager 
Hands-On Technology Transfer Inc. Email:  scottm@traininghott.com 
One Village Square, Suite 8 Phone:  978-250-4299 
Chelmsford, MA  01824 
 
 
Deanne Thompson Executive Assistant 
Hands-On Technology Transfer Inc. Email:  deannet@traininghott.com 
One Village Square, Suite 8 Phone:  978-250-4299 
Chelmsford, MA  01824 
 
 
Roland Van Liew President 
Hands-On Technology Transfer Inc. Email:  rolandv@traininghott.com 
One Village Square, Suite 8 Phone:  978-250-4299 
Chelmsford, MA  01824 
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Mary Ann Ward Contract Administrator 
Hands-On Technology Transfer Inc. Email:  maryannw@traininghott.com 
One Village Square, Suite 8 Phone:  978-250-4299 
Chelmsford, MA  01824 
 
 
Rich Mitchell  
Institute for Software Advancement Email:  rich@softadv.com 
40 Speen Street, Suite 305 Phone:  508-820-0538 
Framingham, MA  01701 
 
 
Richard Arsenault  
John Hancock Financial Services Email:  rarsenault@jhancock.com 
P.O. Box 111, MS C1-6 Phone:  617-572-8099 
Boston, MA  02117-0111 
 
 
Kathy Baillie  
John Hancock Financial Services Email:  kbaillie@jhancock.com 
P.O. Box 111, MS C-1 Phone:  617-572-8099 
Boston, MA  02117-0111 
 
 
Donna Cleary  
John Hancock Financial Services Email:  dcleary@jhancock.com 
P.O. Box 111, MS C-1 Phone:  617-572-6084 
Boston, MA  02117-0111 
 
 
Mario Cruz Web Designer 
John Hancock Financial Services Email:  mcruz@jhancock.com 
200 Clarendon Street, C1-06 Phone:  617-572-1014 
Boston, MA  02155 
 
 
Steve Rosenblum  
John Hancock Financial Services Email:  srosenblum@jhancock.com 
P.O. Box 111, MS C-1 Phone:  617-572-8099 
Boston, MA  02117-0111 
 
 
Wally Albers  
John Hancock Financial Services Email:  walbers@jhancock.com 
P.O. Box 111, MS C1-6 Phone:  617-886-3434 
Boston, MA  02117-0111 
 
 
Mary DiMaria Sr. Training Consultant 
John Hancock/Signator Email:  mdimaria@jhancock.com 
40 Curtis Street Phone:  617-572-5437 
Wakefield, MA  1880 
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Dwylene Garcia Computer Applications Specialist 
Kent Hospital Email:  garciad@kentri.org 
Education Department, 455 Toll Gate Road Phone:  401-737-7000 
Warwick, RI  02886 
 
 
Libby DeMille Learning Specialist 
L.L. Bean, Inc. Email:  ldemille@llbean.com 
Casco Street, Double L Building Phone:  207-552-2469 
Freeport, ME  04033 
 
 
Lisa Brown Web Designer 
LMBrown Web Design Email:  lisa@lmbrownwebdesign.com 
8 Bittersweet Lane Phone:  617-851-5540 
Walpole, MA  02081-2279 
 
 
Lynda Schiff Principal 
Lynda Schiff Assoc/Black Cat Productions Email:  lynda@pobox.com 
67 Old Colony Road Phone:  781-237-1634 
Wellesley Hills, MA  02481 
 
 
Art Beecher  
Manulife Financial Email:  abeecher@manulifeusa.com 
500 Boylston Street, Suite 400 Phone:   
Boston, MA  02116 
 
 
Kristen MacNeil  
Manulife Financial Email:  kmacneil@manulifeusa.com 
500 Boylston Street, Suite 400 Phone:  800-908-6008 
Boston, MA  02116 
 
 
Maureen Remeika VP Learning & Development 
Manulife Financial Email:  maureen_remeika@manulife-venture.com 
500 Boylston Street, Suite 400 Phone:  617-663-3650 
Boston, MA  02116 
 
 
Gerry Hudson-Martin Vice President of Enthusiastic Learning 
Marriott International, Inc. Email:  gerry.hudson.martin@marriott.com 
MS 931.28 Phone:  301-380-7473 
Washington, DC  20058 
 
 
Tom Fulton President 
Mentor Communications and Training, Inc. Email:  tomfulton@mentor-communications.com 
22 Wells Road Phone:  860-875-5970 
Ellington, CT  06029 
 
 
 

www.adapttrain.org 



ADAPT Membership Directory by Company  January 2004 
   

Barbara Klein Manager, Training & Development 
MIB, Inc. Email:  bklein@mib.com 
160 University Avenue Phone:  781-751-6534 
Westwood, MA  02090 
 
 
Helen Miller  
Miller and Associates Email:  helen@millerandassociates.com 
P.O. Box 452 Phone:  508-393-2072 
Northboro, MA  01532 
 
 
Raymond Talke President 
Minds in Action Inc. Email:  rtalke@mindsinaction.net 
850 N. DeWitt Pl., 16A Phone:  312-280-8914 
Chicago, IL  60611 
 
 
Herb Collins Principal Instructional Designer 
MRO Software, Inc. Email:  herbrcollins@attbi.com 
50 Woodruff Road Phone:  781-280-6685 
Clinton, MA  01510 
 
 
Cindy Vincent President 
NE Software Training Solutions LLC Email:  cvincent@nesoftwaretraining.com 
207 Range Road Phone:  603-894-4801 
Windham, NH  03087 
 
 
Michael Baird Senior Account Executive 
New Horizons Computer Learning Centers Email:  mbaird@nhboston.com 
300 Crown Colony Drive Phone:  617-847-4347 
Quincy, MA  02169 
 
 
Colin Lydon Marketing Manager 
New Horizons Computer Learning Centers Email:  clydon@nhboston.com 
404 Wyman Street, Suite 150 Phone:  781-487-3270 
Waltham, MA  02451 
 
 
Susan Goldberg President 
Northeast Training Group, Inc. Email:  sgoldberg@northeasttraininggroup.com 
44 Baker Circle Phone:  617-469-5557 
Chestnut Hill, MA  02467 
 
 
Kevin Currie Sr. Associate Dean for the Division of Continuing Education 
Northeastern University Email:  k.currie@neu.edu 
295 Ryder Hall, 360 Huntington Ave. Phone:  617-373-4289 
Boston, MA  02155 
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Denis Deagle Technical Trainer 
NSTAR Electric & Gas Services Email:  denis_deagle@nstaronline.com 
1 NSTAR Way Phone:  781-441-7029 
Westwood, MA  02090 
 
 
Karen Lea Manager, Process & Technology 
NSTAR Electric & Gas Services Email:  karen_lea@nstaronline.com 
1 NSTAR Way Phone:  781-441-8786 
Westwood, MA  02090 
 
 
Dolly Linehan Technical Trainer 
NSTAR Electric & Gas Services Email:  doris_linehan@nstaronline.com 
1 NSTAR Way Phone:  781-441-3227 
Westwood, MA  02090 
 
 
Barbara Moreira Technical Trainer 
NSTAR Electric & Gas Services Email:  barbara_moreira@nstaronline.com 
1 NSTAR Way Phone:  781-441-3575 
Westwood, MA  02090 
 
 
Stephanie Naughton Technical Trainer 
NSTAR Electric & Gas Services Email:  stephanie_naughton@nstaronline.com 
1 NSTAR Way Phone:  781-441-3306 
Westwood, MA  02090 
 
 
Adele Raphael Technical Trainer 
NSTAR Electric & Gas Services Email:  adele_raphael@nstaronline.com 
1 NSTAR Way Phone:  781-441-8384 
Westwood, MA  02090 
 
 
Jeffrey Addis  
Olmstead Associates Inc. Email:  addis@olmst.com 
20 Pickering Street Phone:  781-444-9400 
Needham, MA  02492 
 
 
Ron Olmstead President 
Olmstead Associates Inc. Email:  olmstead@olmst.com 
20 Pickering Street Phone:  781-444-9400 
Needham, MA  02492 
 
 
Philip Sindel  
Olmstead Associates Inc. Email:  sindel@olmst.com 
20 Pickering Street Phone:  781-444-9400 
Needham, MA  02492 
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Susan Evans Manager 
Overall Domain Concepts LLC Email:  sevans@odcllc.net 
P.O. Box 590567 Phone:  617-965-6013 
Newton, MA  02459 
 
 
Bob Varney Account Manager 
Overall Domain Concepts LLC Email:  bvarney@odcllc.net 
153 Linwood Avenue Phone:   
Melrose, MA  02176 
 
 
John Wood Manager 
Overall Domain Concepts LLC Email:  jwood@odcllc.net 
23 Brook Street Phone:  401-433-4778 
Barrington, RI  02806 
 
 
Amy Beaver  
Partners HealthCare Systems Email:  abeaver@partners.org 
100 Cambridge Street, 7th Floor Phone:  617-724-1240 
Boston, MA  02114 
 
 
Anne Sedlock  
Partners HealthCare Systems Email:  asedlock@partners.org 
100 Cambridge Street, 7th Floor Phone:  617-724-1239 
Boston, MA  02114 
 
 
Joan Swift  
Partners HealthCare Systems Email:  jswift@partners.org 
100 Cambridge Street, 7th Floor Phone:  617-724-1373 
Boston, MA  02114 
 
 
Eric Piatt President 
Penguin Computing, Inc. Email:  epiatt@penguin-inc.com 
87 East Broadway Phone:  603-425-7770 X77 
Derry, NH  03038-2019 
 
 
Ann Skipper Manager of Education 
Perot Systems Email:  ann_skipper@hphc.org 
93 Worcester Street Phone:  617-509-3239 
Wellesley, MA  02481-9181 
 
 
Hal Gottfried Sr. Technical Instructor 
ProTech, Inc. Email:  hgottfried@protechtraining.com 
1 Monroeville Center, Suite 620 Phone:  412-373-8855 
Monroeville, PA  15146 
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Scott McFall Sr. Account Manager 
ProTech, Inc. Email:  smcfall@protechpts.com 
1 Monroeville Center, Suite 620 Phone:  412-373-8855 
Monroeville, PA  15146 
 
 
Penny Mills Sr. Account Manager 
ProTech, Inc. Email:  pmills@protechtraining.com 
1 Monroeville Center, Suite 620 Phone:  412-373-8855 
Monroeville, PA  15146 
 
 
Tim Noca Sr. Account Manager 
ProTech, Inc. Email:  tnoca@protechtraining.com 
1 Monroeville Center, Suite 620 Phone:  412-373-8855 
Monroeville, PA  15146 
 
 
Bob Stark Sr. Technical Instructor 
ProTech, Inc. Email:  bstark@protechtraining.com 
1 Monroeville Center, Suite 620 Phone:  412-373-8855 
Monroeville, PA  15146 
 
 
Michael Stiefel  
Reliable Software Inc. Email:  development@reliablesoftware.com 
258 Harvard Street, #347 Phone:  617-739-4730 
Brookline, MA  02446 
 
 
Susan Keefe  
Ropes and Gray Email:  skeefe@ropesgray.com 
One International Place Phone:  617-951-7000 
Boston, MA  02110 
 
 
Stephen Mandra Manager, IT Training 
Ropes and Gray Email:  smandra@ropesgray.com 
One International Place Phone:  617-854-2371 
Boston, MA  02110 
 
 
Pat Ryan  
Ropes and Gray Email:  pryan@ropesgray.com 
One International Place Phone:  617-951-7000 
Boston, MA  02110 
 
 
Paul Sullivan  
Ropes and Gray Email:  psullivan@ropesgray.com 
One International Place Phone:  617-951-7000 
Boston, MA  02110 
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Dawn Turner  
Ropes and Gray Email:  dturner@ropesgray.com 
One International Place Phone:  617-951-7000 
Boston, MA  02110 
 
 
Robert Wicks  
Russell Martin & Associates Email:  rwicks3@earthlink.net 
46 County Street Phone:  978-356-5527 
Ipswich, MA  01938 
 
 
Kay Dixon Senior Courseware Developer 
Siebel Systems Email:  kdixon@siebel.com 
91 Pleasant Street, C6 Phone:  781-359-8589 
Medfield, MA  02052 
 
 
Linda Palmieri MIS Coordinator 
Southcoast Health System Email:  Palmieril@southcoast.org 
MIS Dept. @ St. Luke's Hospital Site Phone:  508-961-5102 
New Bedford, MA  02740 
 
 
Ben Cornish Mananger of Learning Technology 
Staples Email:  benjamin.cornish@staples.com 
500 Staples Drive Phone:  508-253-7467 
Framingham, MA  01702 
 
 
Sandy King  
Staples Email:  Sandra.King@staples.com 
500 Staples Drive Phone:  508-253-7202 
Framingham, MA  01702 
 
 
Aileen Lovejoy IS Training Analyst 
Staples Email:  aileen.lovejoy@staples.com 
500 Staples Drive Phone:  508-253-8254 
Framingham, MA  01702 
 
 
Margaret Woisard Project Mgr. Portal Content 
Staples Email:  margaret.woisard@staples.com 
500 Staples Drive Phone:  508-253-9030 
Framingham, MA  01702 
 
 
Ray Stevens Director, Learning Tech & Communications 
Staples Email:  raymond.stevens@staples.com 
500 Staples Drive Phone:  508-253-7134 
Framingham, MA  01702 
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Steve Berry  
Strafford Technology Email:  srb@strafford.com 
7 Wall Street, #200 Phone:  800-983-2443 
Windham, NH  03087-1688 
 
 
Mary Brien Vice President-Business Development 
Talis Learning Solutions Email:  MBrien@talisls.com 
134 Cambridge Street, Suite 2 Phone:  781-221-6205 
Burlington, MA  01803-3718 
 
 
Shawn Leonard VP of Operations 
Talis Learning Solutions Email:  sleonard@talisls.com 
134 Cambridge Street, Suite 2 Phone:  800-278-7280 
Burlington, MA  01803-3718 
 
 
Riccardo Maraventano  
Talis Learning Solutions Email:  rmaraventano@talisls.com 
134 Cambridge Street, Suite 2 Phone:  800-278-7280 
Burlington, MA  01803-3718 
 
 
Kim Murphy  
Talis Learning Solutions Email:  kmurphy@talisls.com 
134 Cambridge Street, Suite 2 Phone:  800-278-7280 
Burlington, MA  01803-3718 
 
 
Bob Poucel  
Talis Learning Solutions Email:  rpoucel@talisls.com 
134 Cambridge Street, Suite 2 Phone:  800-278-7280 
Burlington, MA  01803-3718 
 
 
Rick Veilleux  
Talis Learning Solutions Email:  rveilleux@talisls.com 
134 Cambridge Street Phone:  800-278-7280 
Burlington, MA  01803-3718 
 
 
Bill Durham Office Manager 
Technology Business Group Email:  bdurham@tbgne.com 
4 Chilmark Road Phone:  508-520-0903 
Franklin, MA  02038 
 
 
Barbara Kelly President 
Technology Business Group Email:  bkelly@tbgne.com 
4 Chilmark Road Phone:  508-520-0903 
Franklin, MA  02038 
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Justin Barrett Operations Coordinator 
The Training Associates Corporation Email:  justin@thetrainingassociates.com 
334 Boston Turnpike Phone:  508-890-8500 
Shrewsbury, MA  01545 
 
 
Maria Melfa Vice President 
The Training Associates Corporation Email:  maria@thetrainingassociates.com 
334 Boston Turnpike Phone:  508-890-8500 
Shrewsbury, MA  01545 
 
 
Vic Melfa CEO/President 
The Training Associates Corporation Email:  vic@thetrainingassociates.com 
334 Boston Turnpike Phone:  508-890-8500 
Shrewsbury, MA  01545 
 
 
Sharon Sweeney Marketing Manager 
The Training Associates Corporation Email:  sharon@thetrainingassociates.com 
334 Boston Turnpike Phone:  508-890-8500 
Shrewsbury, MA  01545 
 
 
Andrea Turner Regional Client Development Manager 
The Training Associates Corporation Email:  andrea@thetrainingassociates.com 
334 Boston Turnpike Phone:  508-890-8500 
Shrewsbury, MA  01545 
 
 
Terri Albrecht Training Advisor 
Themis Inc. Email:  talbrecht@themisinc.com 
5 Valley Road Phone:  603-489-1234 
Hampstead, NH  03841 
 
 
John Caccavale Director of Sales 
Themis Inc. Email:  jcac@themisinc.com 
625 Central Avenue Phone:  908 233-8890 
Westfield, NJ  07090 
 
 
Peter Ward Training Advisor 
Themis Inc. Email:  pward@themisinc.com 
9 Brahman Drive Phone:  508-286-0071 
Norton, MA  02766 
 
 
Thomas Campbell  
Thomas Campbell & Company Inc. Email:  thomas.campbell@campbellandco.com 
63 Nashua Road Phone:  603-924-9812 
Sharon, NH  03458 
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Tim Kress Principal 
Tim Kress & Associates Email:  timkress@timkress.net 
8 Eagle Drive Phone:  508-934-9029 
Franklin, MA  02038 
 
 
Tim Ross Training Consultant 
TrainingWell Email:  timross@trainingwell.com 
25 Bayberry Road Phone:  978-449-9794 
Groton, MA  01450 
 
 
Christopher Cassidy Director of Corporate Outreach 
UMass Boston Email:  christopher.cassidy@umb.edu 
100 Morrissey Boulevard, MS W02-203 Phone:  617-287-7298 
Boston, MA  02125 
 
 
Anne Wight Training Specialist 
Waters Corporation Email:  anne_m_wight@waters.com 
34 Maple Street, MS QC Phone:  508-482-8879 
Milford, MA  01757 
 
 
Arlene Lowenstein  
Worcester Polytechnic Institute Email:  arlowe@wpi.edu 
225 Turnpike Road Phone:  508-480-9200 
Southborough, MA  01772-1750 
 
 
Michael Irmiter Training Specialist 
 Email:  michael.irmiter@comcast.net 
335 East Street Phone:  508-660-7007 
East Walpole, MA  02032 
 
 
Nancy Nichols  
 Email:  njnmjo@shore.net 
26 Argyle Street Phone:  781-662-6786 
Melrose, MA  02176 
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